
Rank Utility Type Utility Name

Contacts per 100,000 

Access Lines

 (or equivalent)

% Complaints % Inquiries

1 CLC, IEC QWEST COMMUNICATIONS COMPANY, LLC 5691.0569 100.00 0.00

2 CLC, IEC, CEC SPRINT COMMUNICATIONS COMPANY, LP 5343.5115 100.00 0.00

3 CLC, IEC AT&T CORP. 2333.3333 85.71 14.29

4 IER, IEC TELEDIAS COMMUNICATIONS, INC 364.9635 100.00 0.00

5 CLC VERIZON CALIFORNIA, INC. 255.1297 100.00 0.00

6 IEC CLEAR WORLD COMMUNICATIONS CORP. 241.1788 97.26 2.74

7 CLR PNG TELECOMMUNICATIONS, INC. 139.6648 100.00 0.00

8 IEC GLOBAL CROSSING TELECOMMUNICATIONS, INC 124.0695 100.00 0.00

9 CLC AT&T CALIFORNIIA 116.4333 100.00 6.98

10 CLC, IEC BLUE CASA COMMUNICATIONS, INC. 107.0205 100.00 0.00

11 IER, IEC CONVERGIA, INC. 44.5782 100.00 0.00

12 IER, IEC CONSUMER TELCOM, INC. 44.4195 100.00 0.00

13 CLC,IER,IEC CURATEL, LLC 43.4195 100.00 0.00

14 CLC SUREWEST TELEPHONE 20.6143 100.00 0.00

15 IEC U.S. TELECOM LONG DISTANCE, INC. 18.4103 100.00 0.00

16 CLC, IEC TELSCAPE COMMUNICATIONS, INC. 17.3092 100.00 0.00

17 CLC ACN COMMUNICATIONS SERVICES, INC 14.9693 100.00 0.00

18 IEC AMERICATEL CORPORATION 9.9557 100.00 0.00

19 IEC MCI COMMUNICATIONS SERVICES, INC. 8.8343 100.00 0.00

20 CLC AT&T COMMUNICATIONS OF CALIFORNIA, INC 7.1635 90.00 10.00

21 CEC CRICKET COMMUNICATIONS, INC. 6.7277 88.89 11.11

22 PCC, CEC SPRINT TELEPHONY PCS, LP 6.7120 97.74 2.26

23 CLC TGEC COMMUNICATIONS CO., LLC 5.4765 100.00 0.00

24 IEC PEAK COMMUNICATIONS, INC. 5.4361 100.00 0.00

25 CER HELIO, LLC 4.3827 100.00 0.00

26 IEC AIRNEX COMMUNICATIONS, INC. 4.3796 100.00 0.00

27 LEC VERIZON CALIFORNIA, INC. 4.3592 96.18 3.82

28 LEC CITIZENS TELECOMMUNICATIONS CO. OF CA. 3.8196 100.00 0.00

29 CLC, IEC MCI METRO ACCESS TRANSMISSION SERVICES 3.7352 87.50 12.50

30 LEC AT&T CALIFORNIIA 2.2954 88.64 11.36

31 CLC XO COMMUNICATIONS SERVICES 1.7737 100.00 0.00

32 CLC, IEC COX CALIFORNIA TELCOM LI, LLC 1.6903 91.67 8.33

33 LEC SUREWEST TELEPHONE 1.3658 100.00 0.00

34 CLC CHARTER FIBERLINK CA-CCO, LLC 1.2005 100.00 0.00

35 CED VERIZON WIRELESS, LLC 1.0892 94.50 5.50

36 CEC T-MOBILE WEST CORPORATION 0.8277 97.22 2.78

37 PCC WIRELESSCO, LP 0.5891 100.00 0.00

38 CED AT&T MOBILITY WIRELESS OPERATIONS HOLDINGS INC. 0.4719 94.23 5.77

39 CED METROPCS CALIFORNIA, LLC 0.3493 100.00 0.00

40 IEC AT&T LONG DISTANCE 0.3435 100.00 0.00

41 CLC TIME WARNER CABLE INFORMATION SERVICES 0.3242 100.00 0.00

42 CEC NEXTEL OF CALIFORNIA, INC. 0.2703 100.00 0.00

43 CER VIRGIN MOBILE USA, LLC 0.2610 100.00 0.00

44 IEC VERIZON LONG DISTANCE LLC 0.2435 100.00 0.00

45 IEC AT&T COMMUNICATIONS OF CALIFORNIA, INC 0.0863 100.00 0.00

46 CLC PAC-WEST TELECOMM, INC. 0.0296 100.00 0.00

* Rank is based upon the number of customer contacts made to CAB in a language other than English adjusted for the size of the 

carrier (where size is reported in terms of 100,000 access lines or equivalent).  This data is displayed as a ranked ratio of contacts per 

100,000 access lines or access line equivalent in descending order with the companies with the largest ratio of contacts to access lines 

at the top of the table.  This allows consumers to compare carriers of different sizes using the same measurement.  As stated above in 

the required disclaimers, rank should not be viewed as a Commission endorsement of one carrier over another. 
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